UQC GLOBAL CERTIFICATIONS

CODE OF CONDUCT (COC)

Preamble
This Code is derived from three interlinked fundamental principles, viz. good corporate governance, good

corporate citizenship and exemplary personal conduct. Employees are expected to maintain the highest
standards of conduct and integrity in the performance of their duties and responsibilities. An employee

who fails to conform to a rgasonable stz persongl. behavior in carrying out
assigned duties or whosha i ) > ip‘ry action.
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of our HR Philosophy - trust, teamwork, mutu.y oration, meritocracy, objectivity, self respect and
human dignity. Indeed, these values form the basis of our HR management systems and processes. In
selection and recruitment,

In dealing with each other, seni ent an‘okﬁes the values which are at the core
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Code of Conduct (CoC)

While meritocracy will be a prime criterion, managers will scrupulously consider all factors that go towards
securing the interests of the Company. ORGANIZATION will focus on meritocracy, equity and
upholding of Company values in all people processes including performance management systems,
appraisals, remuneration and rewards.

Employees of ORGANIZATION shall be treated with dignity and in accordance with the
ORGANIZATION policy of maintaining a work enwronment free of all forms of harassment, whether
physical, verbal or psychological. Employee poli and practices shall be gdministered in a manner
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Code of Conduct (CoC)
Relationships with Suppliers and Customers

Senior management and employees shall ensure that in their dealings with suppliers and customers, the
Company’s interests are never compromised. Accepting gifts and presents of more than a nominal value,
gratuity payments and other payments from suppliers or customers will be viewed as serious breach of
discipline as this could lead to compromising the Company’s interests.

Financial reporting and records
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Personal Conduct

Senior management and employees have the obligation to conduct themselves in an honest and ethical
manner and act in the best interest of the Company at all times. They are expected to demonstrate
exemplary personal conduct through adherence to the following:
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Code of Conduct (CoC)

Transparency and Auditability

The senior management and employees shall ensure that their actions in the conduct of business are
totally transparent except where the needs of business security dictate otherwise. Such transparency
shall be brought about through appropriate policies, systems and processes, including as appropriate,
segregation of duties, tiered approval mechanism and involvement of more than one manager in key
decisions and maintaining supporting records. It shall be necessary to voluntarily ensure that areas of
operation are open to audit and the conduct of activities is totally auditable.

Ethical conduct
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If an employee fails to make the required disclosure and the management of its own accord becomes
aware of an instance of conflict or interest that ought to have been disclosed by the employee, the
Management shall take a serious view of the matter and consider suitable disciplinary action against the
employee.
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Code of Conduct (CoC)
Protection of Confidential Information

An employee of ORGANIZATION and his / her immediate family shall not derive any benefit or
counsel, or assist others to derive any benefit, from access to and possession of information about the
company or group or its clients or suppliers that is not in the public domain and, thus, constitutes
unpublished, price-sensitive insider information.

An employee of ORGANIZATION shall not use or proliferate information that is not available to the
public, and which therefore constitutes insider information, for making or giving advice on business
decisions to competitors and any parties with relateddnterests which could bg detrimental to the business
interests of ORGANI .An e G allvalso réSpect and observe the
confidentiality @f inf g to other comganies, their pat . roperty rights,
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consultant or a director) with ag pany, nor provide ervices to anyone, with or
without remuneration. In the*case of a full-ti irﬁo-e chiet executive, such approval must be
obtained from the board of directors of the company.

Reporting concerns
Every employee of ORGANIZATION shall promptly report to the management, when she / he

becomes aware of any actual or possible violation of the Code or an event of misconduct, act of
misdemeanor or act not in the company’s interest.
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Code of Conduct (CoC)

Any ORGANIZATION employee can choose to make a protected disclosure under the whistle blower
policy of the company, providing for reporting to the specified authority. Such a protected disclosure
shall be forwarded, when there is reasonable evidence to conclude that a violation is possible or has
taken place, with a covering letter, which shall bear the identity of the whistle blower.

Non Adherence
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The ORGANIZATION COCW full, compremilete explanation of all the
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themselves with all applicable laws, companypoli edures and work rules.
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